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1.5

Preface

Preface
Intended Audience

This document is intended for the following audience:
e Customers

e Partners

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. For information,
visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual.

Introduction provides brief information on the overall functionality covered in the User Manual.
The subsequent chapters provide information on transactions covered in the User Manual.
Each transaction is explained in the following manner:

e Introduction to the transaction

e Pre-requisite for the transaction

e Screenshots of the transaction

e The images of screens used in this user manual are for illustrative purpose only, to provide
improved understanding of the functionality; actual screens that appear in the application
may vary based on selected browser, theme, and mobile devices.

e Procedure containing steps to complete the transaction- The mandatory and conditional
fields of the transaction are explained in the procedure.

If a transaction contains multiple procedures, each procedure is explained. If some functionality is
present in many transactions, this functionality is explained separately.

Related Information Sources

For more information on Oracle Banking Digital Experience Release 18.3.0.0.0, refer to the
following documents:

e Oracle Banking Digital Experience Licensing Guide

e Oracle Banking Digital Experience Installation Manuals
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2. Transaction Host Matrix

Transaction Host Matrix

Legends
NH No Host Interface Required.
v Pre integrated Host interface available.
X Pre integrated Host interface not available.
Sr Transaction / Function Name Oracle Oracle Oracle Oracle
No FLEXCUBE | FLEXCUBE | FLEXCUBE | FLEXCUBE
Core Universal Universal Universal
Banking Banking Banking Banking
11.7.0.0.0 14.0.0.0.0 14.1.0.0.0 14.2.0.0.0 *
Account Aggregation - Retail
1 External Account Link/Delink NH NH NH NH
2 Dashboard — My Net worth X v v
3 Dashboard — Account Summary X v v
4 Dashboard — Recent Activity X v v
5 Dashboard — Transfers X v v NH

* Oracle Banking Digital Experience 18.3.0.1.0 (patch set 1) is integrated with Oracle FLEXCUBE
Universal Banking 14.2.0.0.0
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Account Aggregation

3. Account Aggregation

Account aggregation feature allows retail users to link their external bank accounts to OBDX and
provides with an ability to view and access all their savings, term deposits and loan accounts
information anytime, anywhere using single digital platform. The benefit of account aggregation is
that retail users get a snapshot of all financial accounts while being able to easily retrieve account
details, such as net balance available across all the current and savings accounts, recent
transactions, etc. in one place. Using this feature, the user log on to the application to see all
financial accounts, instead of log in to several accounts to tally up a financial overview, which
saves time and effort of the user.

As a part of Account Aggregation module OBDX enables,
Administrative Maintenance:

To enable a retail user to access external bank accounts, and aggregate accounts with OBDX,
the system administrator has to perform External Bank Maintenance.

For more information on administrative maintenance, refer ‘External Bank Maintenance’ section
of User Manual Oracle Banking Digital Experience Core.

Retail Customer Functions:
e External Bank Account Linkage
¢ Consolidated view of all accounts on an Aggregation dashboard

e Quick and easy payment from internal to external accounts

Home
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Account Aggregation — Retail Users

4. Account Aggregation — Retail Users

Account aggregation feature allows retail users to link their external bank accounts to the OBDX
users, for aggregation. The user can access the link to add the external accounts for aggregation
from the dashboard. Further, user is expected to select and map the required external bank
account (s) for aggregation. An option to login using external bank credentials for linking the
accounts is enabled, so that the external bank accounts of the user will be fetched and stored for
account aggregation.

The user can disable/ enable external accounts at a later stage, to add or remove external
accounts from his OBDX view.

Features Supported In the Application

e Link external bank accounts for account aggregation

e Disable external bank accounts, from account aggregation feature
e Consolidated view of all accounts in an Aggregation dashboard

e Quick and easy payment from internal to external accounts

How to reach here:

If there no linked accounts

Retail Dashboard > Zigmax (Widget available on Dashboard) > Link Account
If the external accounts are already linked.

Retail Dashboard > Zigmax (Widget available on Dashboard) > View Dashboard
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Account Aggregation — Retail Users

4.1 Aggregation Page

If a logged in retail user has not linked any external bank accounts to his OBDX accounts, the
following Account Aggregation screen appears. The screen presents the highlights of the account

aggregation feature and provides the customer with a link, to link his accounts.

Aggregation Dashboard

= "= ZigBank Q X & Welcome, David Jones \ /

Last login 17 Aug 02:51 PM

Welcome To Z i g m aX

Link Your Savings, checking, loan accounts or credit cards maintained with the same or other
banks with Zigmax.Manage your money at one place and track your spends across banking
relationships.

@ Link Account

What do we offer

Track Investments Categorize Spends View Spend Patterns Setup and track Budgets

Single view of your accounts across multiple ~ Categorize your transactions for better View a graph and make smarter financial Setup a budget! Track financial goals and
banks undersatnding of your spending habits decisions by tracking your spends relative performance

Copyright © 2006, 2017, Oracle and/or its affliates. All rights reserved. | Security Information | Terms and Conditions

To link external bank accounts for aggregation:

1. Click Link Account. The Link Account screen, with the list of bank accounts appears.

Once the user chooses to link the accounts, all the external banks enabled by the administrator
for account aggregation purpose are listed. User can further select the bank of which the

accounts needs to be linked.
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Account Aggregation — Retail Users

Link Account

== ZlgBank Q = £, welcome, David Jones ~ -

Last login 17 Aug 04:00 PM

Link Account

Most Popular Sites

I‘ AxisBank Link $ -
A5 narar ——

r
I. HDFC Bank Delink

A key part of the account
aggregation process is
identifying the merchant,
clarifying the transaction,
and sorting transactions into
categories as they are
aggregated

You can add and all sorts of
accounts

Some examples are
Checking, Savings, Credit
Cards, Rewards, Bills,
Investments, Retirements

Back To Dashboard

Copyright @ 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

List of External The list of all the external banks available for account aggregation.
Banks

2. Click the Link against the external bank icon/ name which you want to link for account
aggregation. The user is directed to the Log in page of the respective external bank.
OR
Click Back To Dashboard link to navigate to the retail dashboard.
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Account Aggregation — Retail Users

Log In Page - External Bank

Field Description
Field Name Description
User Name The user identification of your external bank account.

Password / IPIN  The password or PIN details to access your external bank account.

In the User Name field, enter the user name of your external bank account.

In the Password field, enter the password of your external bank account.

Click Log In. The Consent Page to grant the access to login to the external bank account
appears.

6. Click Allow to access the external bank account. The list of accounts that the user holds in
the external bank appears.
OR
Click Deny to cancel the account aggregation process.

External Bank Account List

=Z ZlgBank Q = £, Welcome, David Jones

Last login 17 Aug 0312 PM

Your External Bank accounts has been registered successfully.

External Bank account List

Current & Savings

ooocooooaoa 0015 £31,040.98
XXX 0026 $40,000.00
KXRXRXEX XXX 0037 %40,000.00

Term Deposits

0000000000321 £5,000.00

XXX 0310 $1,000.00

Loans and Finances

KXEXXXXXXXXXBAAQ £423,287.68

What would you like to do next?

ﬂ

I
ull

Link Account Back to Main Dashboard

Copyright © 2006, 2017, Oracle and/or its affiiates. Al rights reserved. | Security Information | Terms and Conditions
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Account Aggregation — Retail Users

Field Description

Field Name Description
Current & The external current and savings account number in masked format that
Savings is available for account aggregation.

Term Deposits  The external term deposit account number in masked format that is
available for account aggregation.

Loans & The external loans and finances account number in masked format that
Finances is available for account aggregation.

7. Click the Link Account link to link the external bank account. The Link Account screen
with the list of linked external accounts appear.
OR
Click Back To Dashboard link to navigate to the retail dashboard.

OR
Click Ok to navigate to the retail dashboard.
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4.2

Account Aggregation — Retail Users

Aggregation Dashboard for Already Linked External Account

The following Account Aggregation dashboard appears, if external bank accounts are already

linked to the OBDX accounts of the retail user.

How to reach here:

Retail Dashboard > Zigmax > View Dashboard > Aggregation Dashboard

Aggregation Dashboard

= = ZigBank

Q =" g Welcome, David Jones \
Last login 06 Nov 10:45 PM

aaaaa

My Net Worth
on 06 Nov 2018

Accounts

Current & Savings

| Have fiove
£102,248.43 | 42328768 J Term Deposits

Loans and Finances

Current & Savings Current & Savings-OD ‘;

W Term Deposit ® Loans

Link/delink an account

LK

£05577.20 ”
£6,671.14 >

£423287.68

Discover quick and easy
Way to transfer funds to
your linked account

Recent Activity

Savings XXXXXXXXXXXX0434

03 test
Jan2014

£222.00 Cr

Get 50% off

on your purchase ) S,hODNO‘,'V_

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Dashboard Overview

My Net Worth

This widget displays the total net balance available across all the current and savings, term

deposits and loan accounts of the user.

Accounts

This section lists down all the internal accounts that the customer holds with the bank as

well as external accounts along with the account balance of each. The user can click ’ to

view all the accounts of particular account type.

Each account displays the basic details such as the name of the bank in which the user
holds the account, account product or offer name, the masked account number and account
nickname, if defined, along with the net balance of the account.

User Manual Oracle Banking Digital Experience Account Aggregation
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Account Aggregation — Retail Users

Recent Activity

This widget displays the recent activity in the user's Savings, Term Deposit and Loans
accounts. It displays the date of transaction, a description of the transaction and the debit /
credit amount. The user can select an account number of a particular account type, to view
the recent account activity of that account.

Link/ delink an account

This link allows the retail user to link and delink the external accounts. Clicking this link will
open the 'Link Account' page having the list of all the external banks available for account
aggregation.

Transfer Now

This link enables the retail user to initiate payments from internal to external accounts.
Clicking this section takes the user to Transfer Money page.

Offers and Promotions

Any offers and rewards as hosted by the bank or promotional messages of any bank
offerings applicable to the user will be shown in this section of the dashboard.

User Manual Oracle Banking Digital Experience Account Aggregation 13



Account Aggregation — Retail Users

4.3 Linking the External Bank Account

This option allows the retail user to link the external accounts. The list of all the external banks is
available for selection for account aggregation; the user can click the link and associate his
internal account to the external accounts.

To link more external bank accounts for aggregation:

1. Inthe Aggregation Dashboard screen, click the Link/ delink an account link. The Link
Account screen appears.

Link Account

= ZlgBank Q = 8, welcome, David Jones ~

Last login 17 Aug 04:00 PM

Link Account

Most Popular Sites

.
I‘ AxisBank Link $ .
AXIS BANK E

r
I- HDFC Bank Delink

A key part of the account
aggregation process is
identifying the merchant
clarifying the transaction,
and sorting transactions into
categories as they are
aggregated

You can add and all sorts of
accounts

Some examples are

Back To Dashboard

Copyright ® 2006, 2017, Oracle andjor its affiliates. Al rights reserved. | Security Information | Terms and Conditions

2. Click the Link against the external bank icon/ name which you want to link for account
aggregation. The user is directed to the Log in page of the respective external bank.
OR
Click Back To Dashboard link to navigate to the retail dashboard.

3. Repeat the steps 3 to 7 of Aggregation Dashboard section.
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Account Aggregation — Retail Users

4.4 De-Linking the External Bank Account

This option allows the retail user to de-link the already linked external accounts.

To de-link the external bank accounts:

1. Inthe Aggregation Dashboard screen, click the Link/ delink an account link. The Link
Account screen appears.

Link Account

= ZlgBank Q = £, Welcome, David Jones

Last login 17 Aug 04:00 PM

Link Account

Most Popular Sites

.
I‘ AxisBank Link $ -
AXIS BANK E

m
m HDFC Bank Delink

A key part of the account

Ssis
chant,
clarifying the transaction,
and sorting transactions into
categories as they are
aggregated

You can add and all sorts of
accounts

Some examples are
Checking, Savings,
Cards, Rewards, Bills,
Investments, Retirements..

Back To Dashboard

Copyright ® 2006, 2017, Oracle and/or its affiliates. Al rights reserved. | Security Information | Terms and Conditions

2. Click the Delink link against the external bank account which you want to de-link. The warning
message to delink the external bank account appears.
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Account Aggregation — Retail Users

De-Link Account

ZigBank

Delink Account

Do you want to delink the account?

Copyright s ct and Conditions

3. Click Confirm to de-link the external bank account.

4. The success message appears.
Click Go To Dashboard link to navigate to the retail dashboard.
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Account Aggregation — Retail Users

4.5 Transfer Money to the External Bank Account

The Transfer Money section enables the user to initiate payments towards the external accounts
that are linked to the internal accounts.

To transfer money to the external bank account:

1. Inthe Aggregation Dashboard screen, click the Transfer Now link. The Transfer Money
screen appears.

Transfer Money

= <= ZigBank Q  =* g Welcome, David Jores \

Last login 06 Nov 10:45 PM
Transfer Money

XHXEXRXNX 0434 ~

XOC0COCXK0028 ~

Balance : $38,562.15

GBP ~  £1,000.00

View Limits

Reference 323233

19 Characters Left

Copyright @ 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Transfer To The account number to which you want to initiate the fund transfer.

This drop-down will list all internal and external bank current and
savings accounts linked for account aggregation.

Transfer From Source account from which funds are to be transferred.

This drop-down will list all internal current and savings accounts.

Balance On selecting a source account, the net balance of the account
appears below the Transfer From field.

Currency The currency in which transaction is initiated. This is defaulted to
the destination account currency.
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Account Aggregation — Retail Users

Field Name Description

Amount Amount to be transferred.

View Limits Link to view the transaction limits applicable to the user.
Note Narrative for the transaction.

2. From the Transfer To account list, select the account to which transfer needs to be made.

3. From the Transfer From account list, select the account from which transfer needs to be
made.

4. Inthe Amount field, enter the transfer amount.
OR
Click the View Limits link to check the transfer limit.
From the Channel list, select the appropriate channel to view its limits. The utilized amount
and the available limit appears.

View Limits

My Limits ®
Channel (:':)

nternet <
Available Limits

250010 £20,000.00

Ha

Amount

'i'JI‘i' Count 150

(@ Access 'Limits' from menu to ident fy the channel specific transaction
limits.

@ Ok
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Field Description
Field Name

Channel

Available Limits
Amount

Count

Account Aggregation — Retail Users

Description

Channel for which the user wants to view the limits.
This will be defaulted to the user logged in channel.

An amount range between the transactions can be initiated.

Transaction initiation limits allocated to you by the bank for the
particular Transaction/ Transaction Group/ Channel Group /
Transaction & Channel Group.

5. Click Transfer to initiate the payment.

OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

Note: The warning message appears, if user is initiating a transfer towards a payee for whom a
Sl or Pay later is due within the next X days (as configured) to inform the initiator of the same.

6. The Transfer Money - Review screen appears. Verify the details, and click Confirm.

OR

Click Cancel to cancel the operation and navigate back to the Dashboard.

OR

Click Back to navigate back to the previous screen.

7. The Verification screen appears if the transaction is configured for Two Factor Authentication

. The success message appears, along with the reference number, host reference number and
transaction details.

Click Go To Dashboard to navigate to the Dashboard.

OR

Click More Payment Options to access other payment options.

OR

Click Feedback to provide feedback on the transaction.
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Account Aggregation — Retail Users

FAQsS

1. Will my all account information gets refreshed automatically?

The account information of an internal accounts will be real time whereas the information
of external accounts will be fetched from the respective banks on specific intervals set by
the Bank.

2. Can | categorize the transactions performed from my external accounts?
No, as of now, Personal Finance Management module related functions (Spend and

Budgets) are not enabled on account aggregation platform.

3.  What is the purpose of the Account aggregation Dashboard?

The Dashboard page provides an overview of all your internal and external accounts
which are linked to your current application.

Home
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